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Drive Vaccine PC Restore Plus
FA.O.

What is Drive Vaccine PC Restore Plus?

Drive Vaccine PC Restore Plus is a PC instant recovery
software. It allows PCs to start-up fully functional and with their
desired system configurations. Regardless of what any user
may attempt to do to the systems, including erasing files,
installing software, downloading programs or deliberately
tampering with registry settings. Drive Vaccine PC Restore
Plus will reset the PCs to their desired settings upon restart,
logoff or according to a hourly, daily weekly restore schedule,
making the workstations perfectly configured and available for
the next user.

What can Drive Vaccine PC Restore Plus do for me?

e Reduces computer maintenance by up to 90%

eReduces organization feuds when writing restriction
policies

eReduces friction with technology implementation & learning

eReduces Total Cost of Ownership of an organization's
assets by minimizing hard drive maintenance,
administration time, and troubleshooting

eReduces unnecessary anxiety related to allowing users
access

eEliminates re-imaging of computers

eEliminates common negative consequences of user
experimentation

eEliminates downtime or "out of order" signs at user
computers
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e Simplifies the maintenance process and environment

e Instantly refreshes computers to their optimal working state

e Significantly lowers Total Cost of Ownership of Technology
Assets

e Ensures consistent configurations

e Prevent identify thief and key board logging

Can | use Drive Vaccine PC Restore Plus to fix my PC’s
hardware problems?

No, Drive Vaccine PC Restore Plus is a software product. It
cannot fix problems caused by hardware failure.

| do not have Drive Vaccine PC Restore Plus installed, | am
having problems with my PC. Can | use Drive Vaccine PC
Restore Plus to recover the system?

No, Drive Vaccine PC Restore Plus is a pro-activate protection
solution. Not a reactive recovery solution.

What operating systems are supported by Drive Vaccine PC
Restore Plus?

Microsoft Windows 2000 Professional, XP Home, XP
Professional, Windows Vista and Windows 7.

What file systems are supported by Drive Vaccine PC
Restore Plus?

FAT, FAT32, NTFS.
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Does Drive Vaccine PC Restore Plus support Windows
64bit?

Yes

Does Drive Vaccine PC Restore Plus Support Linux?

No

Can | install Drive Vaccine PC Restore Plus on servers or
RAID drives?

No, Drive Vaccine PC Restore Plus is not a server product. It's
NOT designed to support RAID drives.

Can |l install Drive Vaccine PC Restore Plus on dual boot
systems?

Yes, you need to select Custom Setup and install Drive Vaccine
PC Restore Plus in each OS. Check for details in Drive Vaccine
PC Restore Plus User's Guide.

Does Drive Vaccine PC Restore Plus support silent setup
or network deployment?

Yes, check for details in Drive Vaccine PC Restore Plus
deployment whitepaper.

Can | deploy Drive Vaccine PC Restore Plus with Symantec
Ghost or other imaging software?
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Yes, check for details in Drive Vaccine PC Restore Plus
deployment whitepaper.

How can | restore my system when | can't even boot into
Windows?

Drive Vaccine PC Restore Plus has a subsystem console which
works below Windows OS. You can restore system from the
subsystem console. To access subsystem console, press
HOME key during restart.

| forgot my Drive Vaccine PC Restore Plus password, how
can | recover the password?

Please contact support@horizon-datasys.com for assistance
with password related issues.

Can | hide Drive Vaccine PC Restore Plus program
interface from end-users?

Yes

How do | activate Drive Vaccine PC Restore Plus after
purchase it?

You can find Drive Vaccine PC Restore Plus activation info on
Horizon Datasys web site: http://www.horizon-datasys.com
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